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s& CHAPTER 1

Living in Mexico as an Expat: Risks, Realities and
Why Insurance Matters

Moving to Mexico is exciting. Many expats come for the lifestyle, the culture, the climate, the cost of living, or simply for a new
chapter in life. But living in Mexico full-time is not the same as visiting for a few weeks — and one of the biggest adjustments is
understanding how risk, healthcare, property and everyday life work here.

This chapter is not meant to scare you. Its purpose is to help you see Mexico clearly, beyond the postcard version, so you can make
confident, well-informed decisions about your protection.

The reality of living in Mexico (what no one tells you upfront)

Most expats arrive with certain assumptions shaped by their experience in the U.S. or Canada:

e "If something happens, I'll just go to a hospital like back home."

e "My credit card insurance will cover me."

e "If my house is damaged, insurance works the same way as in my country."
e "If | get sick, I'll figure it out later."

The reality is that Mexico is a fantastic place to live — but it operates differently. Public healthcare, private healthcare, legal
processes, insurance systems and emergency protocols are not the same as in the U.S. or Canada.

Private Healthcare Public Systems Property Risks Driving Differences
Private healthcare is Public systems (like IMSS) Property risks in Yucatan Driving in Mexico is
excellent — but it is not exist, but access, waiting are real (hurricanes, different, and accidents
cheap. times and quality can vary storms, heavy rains, are handled differently
significantly. humidity, flooding in than what most expats are
certain areas). used to.
Legal Processes

Legal and administrative processes may require Spanish and local knowledge.

Why insurance matters more than most expats think

Many expats assume that insurance is optional or "nice to have." In Mexico, it is often essential.
Good insurance in Mexico can mean the difference between:

e Choosing the hospital you want vs. being limited to public care.

e Getting treatment quickly vs. waiting.

e Rebuilding your home after a storm vs. struggling for years.

e Protecting your family vs. leaving them with financial or logistical problems.



Real Expat Experiences in Mexico

When Insurance Worked
as Intended

"We chose a solid private medical plan before
moving."

Lesson: preparation makes all the difference.

"We insured our home based on reconstruction
value, not market value."

Lesson: understanding how home insurance works
in Mexico protects your investment.

"We structured life insurance correctly for our
family."

Lesson: life insurance is about protection, not just
money.

Key Takeaways — Chapter 1

1 Living in Mexico full-time comes with real risks that are different from the U.S. and
Canada.

2 Private healthcare in Mexico is excellent — but major medical events can be very
expensive without insurance.

3 Property and climate risks in Yucatan are real and must be taken seriously.
4 Mexican auto insurance is essential; foreign policies do not replace it.

B Good insurance in Mexico protects your choices, your lifestyle and your peace of mind.
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Private Health Insurance in Mexico for Expats

Private medical insurance is often the most important policy an expat will buy in Mexico.

How private health insurance works in Mexico (in simple terms)

Configure
the right You pay
plan premium

This streamlined process ensures you understand the flow from payment to coverage.

Direct Payment (Pago Directo)

— i ;
e Hospital Privado
=

Reimbursement (Reembolso)

Choose Provider
You choose your doctor or hospital

0O

Submit Documents

You submit invoices, medical reports, and test results and any other expenses related to that diagnosed
illness or accident.

Network vs. Non-Network Hospitals

Network hospitals usually allow direct payment.
Non-network hospitals often require reimbursement.

Understanding Your Costs

Coinsurance Example
Coinsurance = 10%

Deductible Example

Deductible = $2,000 USD
Hospital bill = $10,000 USD

You pay $2,000; insurer covers the rest (subject to
coinsurance).

Waiting periods and pre-existing conditions

Some treatments may have waiting periods.

Covered bill after deductible = $8,000
You pay $800; insurer pays $7,200.

You receive
care

Insurer pays
portion

o1

You are diagnosed with a disease or an accident occurs and a surgery
must be performed

(07]

You complete documentation to shcedule the surgery within a 7 business
day waiting time

03

The insurer approves the treatment and provides the letter of acceptance

04

You go to the network hospital, get treated.

The insurer review the final bill and completes final authorizations if
needed. (up to 8 hours)

05

You pay the deductible and coinsurance according to the contracted plan
and leave the hospital.

The insurer pays the rest directly to the hospital

Pay Full Bill
You pay the full bill

v

Get Reimbursed
The insurer reviews and reimburses the covered amount less the contracted deductible and coinsurance.

Annual Limit Example

Annual limit = $1,000,000 USD

Serious cancer treatment costs = $800,000
You are protected.




Reimbursement vs Direct Payment — When to Use Each

What vour policy actually covers Example Hospital Bill

Typically covered: hospitalization, surgeries, intensive care, cancer

treatments, heart procedures. Item Cost You Pay g‘:;‘;er
Usually not covered: cosmetic procedures, experimental treatments, )
undisclosed pre-existing conditions. Hospital room $5,000 $2,000 $3,000
(deductible)
Surgeon fees $4,000 $400 $3,600
Medications $1,000 $100 $900
Direct Payment Reimbursement
« Emergency hospitalization e Accidents or procedures with less than 24 hour hospitalization
¢ Planned surgery ¢ Treatments than do not require hospitalization

Emergency vs Planned Care

In emergencies, call insurer immediately or report it directly at hospital

For planned procedures, request pre-authorization.

Common mistakes expats make

e Choosing cheapest plan.

« Not declaring prior conditions.

o Losing paperwork or not requesting invoices (facturas) for all expenses or studies
¢ Choosing too low annual limit.

Key Takeaways — Chapter 2

Know direct payment vs reimbursement.

-t

2 Hospital access depends on plan.

3 Deductible, coinsurance, and annual limit are critical.

4 Understand waiting periods and pre-existing conditions.

5 Proper structuring reduces future costs.
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Life Insurance in Mexico for Expats
How life insurance works

This simple process ensures your family is protected when it matters most.

Beneficiaries and payout

Documents required: death certificate, ID, policy number, proof of relationship.
Payment usually within a few weeks.

Repatriation of remains

Can be complex and costly; CARSA can recommend specialized providers.

How expats can pay premiums

Options include MXN, USD (in some cases), credit card, or bank transfer.

Why expats need life insurance

Living abroad adds complexity; insurance protects family and covers repatriation.

Common mistakes

| Too low sum insured.

| Confusing term vs permanent.

Term vs Permanent

Term Life Insurance

Affordable, no cash value, limited period.

Permanent Life Insurance

Lifetime coverage with savings component.

I Not updating beneficiaries.

I Relying only on foreign policies.

Key Takeaways — Chapter 3

1 Life insurance protects your family.

2 Term is affordable; permanent offers lifetime coverage.
3 Clear beneficiaries matter.

4 Repatriation can be expensive.

5 Choose adequate sum insured.
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Home Insurance in Mexico for Expats
What home insurance covers

g Hurricanes & Storms ,g Flooding
Protection against severe weather events Coverage with specific conditions
o o - - - -gm
@ Theft 1) Civil Liability
Security against break-ins Protection if someone is injured on your
property

What is usually not covered

Wear and tear, poor maintenance, gradual humidity damage, Airbnb properties.

Homeowners vs renters

Owners insure structure, contents and liability; renters insure belongings and liability.

Market vs reconstruction vs sum insured

[; Critical Understanding: Insurance is based on reconstruction value, not market value.

Risks in Yucatan

Fire, hurricanes, named storms, theft, civil liability.

Common mistakes

@) Fire

3
Complete fire damage protection

Insuring based on market value. Assuming landlord covers everything.

Choosing cheapest policy.

Not declaring valuables. Using Airbnb.

Key Takeaways — Chapter 4

1 Insure reconstruction value.

2 Yucatan risks are real.

3 Renters need their own insurance.
4 Flood coverage needs attention.

5 Airbnb requires commercial insurance.
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Auto Insurance in Mexico for Expats

Key coverages
, e Civil liability
- . AU ¢ 70 e SEREN t A e Material damage
A | R A T & s R T o R, B e
" “fi‘f:‘:p-fii'!_&‘; e - —_"—* —_— . o Total theft
1 ' T T - e Medical expenses
,‘5 P £ S e Legal assistance
\ D 4 * Roadside assistance
~ _—. /]
’%\ \ \ S
\ ) == [ Important: Foreign policies do
= not replace Mexican insurance.
X .
After an accident
01 02
Ensure safety and try not to move from the place of accident. You must call insurer yourself
Take photos if possible
03 04
Wait for adjuster Do not sign agreements alone

Important note: English service is limited.

Foreign vs Mexican plates

Foreign-plated cars can be insured under a "tourist insurance" policy.

Common mistakes

Assuming foreign Delaying call to insurer. Expecting full English Letting others call insurer.
insurance is enough. service.

Key Takeaways — Chapter 5

1 Mexican insurance is necessary. 2 Civil liability and legal assistance are critical.

3 Call insurer yourself. 4 English service is limited.



CHAPTER 6

Typical Costs of Insurance & Medical Care in Mexico
Cancer treatment ranges

$300,000.00 -
$200,000.00 -
Cancer treatment costs can vary dramatically
depending on the type, stage, and treatment
facility. These ranges represent typical costs in
$100,000.00+ private Mexican hospitals.
.

T T T L
Diagnosis Surgery Chemotherapy Radiation
Minimum Cost [l Maximum Cost

Heart attack
$10K-$40K $20K-$80K $70K-$200K
ICU Care Angioplasty Bypass Surgery
Intensive care unit costs Procedure costs Complete surgical procedure
Stroke

Emergency: $15,000-$50,000
Rehab: $10,000-$60,000+

Diabetes complications

$10,000-$60,000+

Insurance premium ranges

Health Insurance Life Insurance (Term) Home Insurance Auto Insurance
$2,000-$10,000+ per year $300-$3,000+ per year $200-$2,000+ per year $150-$1,500+ per year

Key Takeaways — Chapter 6

1 Medical catastrophes are expensive. 2 Premiums are predictable; medical costs are not.

3 Mexico is cheaper but not cheap. 4 Plan for balance between cost and protection.



Why Work with CARSA Insurance Brokers in Mexico

Our Focus

CARSA focuses on structured service, ongoing management, and real claims
support.

We understand expats, language barriers, and local realities.

Insurance Glossary

Deductible: The amount you pay before insurance coverage begins.

Coinsurance: The percentage of costs you share with the insurer after the deductible.
Reimbursement: When you pay upfront and the insurer pays you back.

Direct Payment (Pago Directo): When the insurer pays the hospital directly.

Annual Limit: The maximum amount the insurer will pay in one year.

Pre-existing Condition: A health condition you had before getting insurance.
Waiting Period: Time you must wait before certain coverage begins.

Sum Insured: The total amount of coverage in your policy.

Premium: The amount you pay for insurance coverage.

Beneficiary: The person who receives life insurance benefits.

FAQ for Expats in Mexico

Q: Do | really need Mexican insurance if | have U.S. or Canadian coverage?

A: Yes. Foreign policies typically don't cover you in Mexico, and Mexican auto insurance is legally required.

Q: Can | get insurance if | have pre-existing conditions?

A: Yes, but they will be excluded as well as any other conditions related to that pre-existing condition. Full disclosure is essential.
Q: How much does health insurance cost in Mexico?

A: Typically $2,000-$10,000+ per year depending on age, coverage, and deductible.

Q: What happens if | don't have Mexican auto insurance?

A: You could face legal problems, jail time, and financial liability in an accident.

Q: Does home insurance cover hurricanes in Yucatan?

A: Yes, but you must ensure your policy specifically includes hurricane coverage. Tipically that coverage is about 70% of the total premium if included.
Q: How do | work with CARSA?

A: Contact us for a consultation. We'll assess your needs and recommend appropriate coverage.



